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This report is the result of an intake and follow-up survey completed by tenants in the supportive housing complex operated by Nanaimo Affordable Housing Society at 153 Wallace St. 
It was undertaken to provide documentation of the effectiveness of supportive housing in general and specifically the NAHS supportive housing model.
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INTRODUCTION 

Nanaimo Affordable Housing supports the principles as set out in the UN Declaration: The Right to Adequate Housing.   We believe that the seven principles, laid out in that Declaration – Legal Security of Tenure; Availability of Services, Materials, Facilities and Infrastructure; Affordability; Habitability; Accessibility; Appropriate Locale; and Cultural Adequacy - are fundamental to the safety, security, and tenure of all tenants.
Nanaimo Affordable Housing believes that quality supportive housing (housing with staff support) relies on the interaction and coordination of three key functions: well-designed rental units, individualized support services, and non-traditional property management services.
All NAHS supportive housing projects are:
Safe, well-designed rental housing that is:
· Affordable to people living on a fixed income
· Independent, with each tenant having their own self-contained apartment
· Permanent, a tenant can stay as long as he/she pays his/her rent and complies with the terms of his/her rental agreement 

Support services are provided by staff trained in working with people with disabilities.  These services are:
· Designed to maximize independence
· Flexible and responsive to tenant needs
· Available as and when needed
· Accessible where the tenant lives

NAHS property management services are:
· Sensitive to the tenant’s needs
· Centered on community building and in enhancing the project’s social goals
· Respectful to tenants in performing the duties of rent collection, repairs, maintenance and asset management



Following on the supportive housing model developed by NAHS, the project at 153 Wallace Street was opened in 2005.  Tenants completed a questionnaire designed by NAHS staff upon move–in.  Four years later a follow-up survey was conducted with the tenants still living in the project. The objective of this survey was to determine if NAHS was accomplishing its goals by determining if the quality of life of the tenants was indeed improved to the extent that:
· Hospitalizations have decreased
· Independence is at an acceptable level for community living
· Social networks are being established
· The structuring of the individuals time is relatively meaningful
 This report attempts to highlight the key ingredients that are part of the success of the NAHS Supportive Housing Model.  
The tenants in the Wallace Street project report high levels of satisfaction with the services and the supportive housing model.  We continue to believe the key to this success is the respectful and non-judgmental approach of the staff members. 

























NAHS SUPPORTIVE HOUSING PHILOSOPHY

[bookmark: _Toc529024934]HISTORY

The Nanaimo Affordable Housing Society (NAHS) was formed in 1990 by local residents who were concerned about the lack of safe, affordable housing for people with low incomes in the community. Working together with the City of Nanaimo and other service agencies, the volunteers on the NAHS Board worked for several years to bring new housing resources to the community. 

The overall goal of the project is to assist the tenants to maintain long-term tenancy by supporting their development of better independent living skills, providing them with information about appropriate community services, and encouraging their participation in the broader community.

[bookmark: _Toc529024935]WHAT WE DO

The philosophy of operation at Nanaimo Affordable Housing Society focuses on community development within a staff supported housing environment. NAHS believes that a major component of successful supportive housing is the development of a community for the tenants.  Research has shown that most individuals with permanent disabilities living on a fixed income do not necessarily have the self-confidence or the financial resources to participate fully in the broader community.  Staff articulate expected behaviours and concrete actions to help a tenant be a good neighbour.  The importance of being a “good neighbour” creates a more positive community which can enhance the tenants’ feelings of safety and security.   Success in this area has led to increased self-esteem and improved social interaction skills. By developing social skills and confidence within a smaller, comfortable and safe community, tenants have increased opportunities to participate in activities in the broader community.  The evaluation of services delivered by this model has shown that this approach contributes to the overall health and well being of the tenants. 

1. [bookmark: _Toc529024936]STAFFING

The project has one permanent full-time Executive Director and 3 full-time Tenant Support Workers. The staff have wide experience working with people with disabilities and providing support services. Staff also have a wide range of life experience which is often called upon when dealing with the tenants’ day-to-day issues. Staff work as a team as much as possible and workdays start and often end with a staff meeting. It has proven essential for consistency and continuity that emerging issues and issues which require follow-up are fully understood by each of the staff and that a consistent response is always given to the tenant.
A cellular phone line is maintained and shared among the staff to provide direct staff access (if required) on a 24 hour basis. As the tenant community has strengthened and as tenants become better able to look after their own needs, the number of after-hours calls has been greatly reduced.

[bookmark: _Toc529024937]Support Services

The support services offered fall into three different categories, programming, staff advocacy/support, and community liaison.
All services offered are flexible, responsive and accessible. They are available to tenants but are not mandatory and they are tenant-centered rather than agency-centered. Tenants are free to participate as much or as little as desired. 
[bookmark: _Toc529024938] 
Programming

All of the programs are broadly focused on both community and personal development. Some were designed as formal activities and training modules while others were more informal. Communal meals are usually planned to coincide with the last week before BC Benefits cheques arrive when the tenant’s financial resources are low.  Celebratory meals are also planned with tenant involvement in preparation, serving and clean-up.


	2.  TENANT ADVOCACY AND SUPPORT

 The relationship with the tenants is unique and staff wear many different "hats".          Frequently the staff / tenant relationship is one of "friend" - tenants hang out in the offices, sharing stories, jokes, or spirited discussion. At other times the relationship is one of "parent" - letting tenants know when they have stepped over the line and providing ideas and options to assist them to start to change their behaviour. Occasionally the relationship is one of "mediator” - the staff will bring two tenants together to mediate a problem solving session. Staff are also role models for the tenants. 

Except when meetings are taking place, an open-door policy is maintained. Tenants know that they can drop in for a chat or to discuss any day-to-day problem that they might encounter. When advocacy is required, the tenants are encouraged to advocate on their own behalf. If they are overwhelmed or unable to manage on their own, staff are ready to assist. Staff have assisted tenants to obtain needed medical equipment, accompanied them to doctor’s appointments, and intervened on their behalf with outside agencies such as the Ministry of Human Resources or Mental Health Services.




Community Liaison 

Regular meetings are held with staff from other community organizations and, when appropriate and beneficial, ongoing liaison is organized. The meetings are used to provide updates on how individual tenants are doing and to discuss current concerns and issues. One of the most useful is a regular meeting with Mental Health Services. This bi-weekly liaison has been extremely effective in bringing about early intervention whenever problems arise.

As all the tenants of the building deal with one Ministry of Human Resources office and a good working relationship with this office has been developed so that any problems which arise with BC benefits can be quickly sorted out.

Having good communication with other service providers provides the tenants with better access to community services when they need them. 

[bookmark: _Toc529024939]Non-traditional Property Management

Non-traditional property management relies on a positive landlord / tenant relationship. High value is placed on creating a "dignified, humane and accepting" environment so that tenants know that they are all treated equally and fairly. A positive landlord / tenant relationship also requires understanding and patience. Having an open and honest relationship with the tenants helps them to learn to deal with others in a more honest and real way. It also helps them to develop more self-confidence.

It is also important to pay attention to the overall health of the tenant community. Non-traditional property management seeks to balance individual tenant needs with the sometimes-competing interest of maintaining a high quality of living environment for all tenants.

Disruptive behavior that may adversely affect other tenants is not tolerated. However, an important part of the tenant / landlord relationship is that eviction is only used as a last resort, allowing the tenant the opportunity to make positive changes in their behaviour, whenever possible. To this end, tools such as behavioural contracting are used to make the tenant aware of issues that could lead to eviction and also letting the tenant know what the potential consequences of those behaviours will be. This approach has been effective with most tenants and has resulted in positive change; however, it is a time consuming process. Contracting is usually the last step before eviction and, as initial and subsequent complaints are received, is proceeded by several meetings of the involved tenant(s) and the staff.

Throughout the process, it is important to ensure that the other tenants who have been affected by a tenant's negative behaviour are assured that their concerns have been taken seriously. The tenants’ right of peaceful enjoyment in their homes is always respected. This process of working toward positive change has produced enough positive results that most tenants are now more tolerant of their neighbors and are willing to give the staff time to work out solutions with the individual involved. It is important to note that once an offending tenant loses the support of their neighbours, it becomes much more difficult to avoid eviction.

It is also important that tenants put their complaints in writing before staff will undertake to intervene. This helps tenants to understand that they have a direct role in ensuring that their community remains safe and secure. It also enables them to understand that they have responsibilities as tenants.

Eviction is also not automatic when there is a failure to pay rent. Tenants are given the opportunity to set up a payment schedule (usually over a six month period) to repay the amount in arrears.

[bookmark: _Toc529024940]Tenant Chores

Custodial and landscaping chores are given to interested tenants and pocket money is provided based on the difficulty of the task. Job tasks are defined in a way to allow for as many tenants to participate as wish to and to accommodate different levels of ability. These activities are designed to promote a sense of ownership, develop responsibility and accountability, and to promote positive self esteem.

[bookmark: _Toc529024941]SUMMARY

The preceding sections provide an overview of what the projects of Nanaimo Affordable Housing society are all about. It does not, nor does the following data, fully illustrate the relationship between the staff and the tenants or the uniqueness and strength of the tenant community. 






OVERVIEW OF SURVEY CONCLUSIONS

The survey findings show that living at 153 Wallace provides a satisfactory experience for tenants.  This is a significant accomplishment in itself as stable tenancy had been a problem for most tenants in the past.   The staff’s ability to provide concrete, tangible supports creates a strong foundation for trust and engagement.  Tenant control over the level of support received and their ability to set their own outcomes helps to build a sense of self-efficacy and self-worth.  This sense of control reflects not only the staff’s flexibility and perceptiveness but also the staff’s ability to establish honest and trusting relationships with the tenants.  These attributes also help to create a true balance between offering support and maintaining independence.

Tenants also report that having a safe, secure place to live provides them with the personal space required to address issues beyond their day-to-day survival.  Living in the project has helped to improve their health and sense of security.  This in turn allows the tenants to give greater attention to their personal and lifestyle issues, and helps to promote a desire to change prior destructive lifestyle choices.  The project provides not only a safe haven and base for reflection on the future, but the desire to stay housed often serves as leverage to address other issues.  The tenants now perceive that housing has value and is worth working hard to keep.

With the estimated cost of $1000 per hospitalization day in British Columbia, the project continues to be a major benefit, not only to the tenants but to the overall health delivery system. Direct cost savings to the health system have been in reduced hospitalization costs.  There is other less measurable but equally important savings to the health delivery system resulting from the improved health of the tenants and greatly reduced reliance on emergency and ongoing support services.







The Survey (See Appendix 1 and 2)


In order that the information collected would be useful and relevant an interviewing technique was chosen which used closed questions covering the following areas:
· Demographic
· Health
· Independence
· Future
· Self-esteem
· Interpersonal Support

The focus of the survey was placed on quality of life indicators, in order to determine the degrees of well-being for the tenants.  NAHS’s supportive housing model has always revolved around a holistic approach with managing an individual’s long-term health at the center.  This approach is similar to a recovery model, which does not mean “cure” but being able to achieve ones full potential beyond the limitations of illness.  Recovery then becomes about attaining a good quality of life.

Participation in the survey was 100% voluntary.   All interviews were done on a one-to-one basis, behind closed doors, by the same staff person of NAHS.  No personal information, other than age category and gender, was collected.  The interviewer sat so the tenant could read the questionnaire as it was being filled out and could see the answers checked.  This style was chosen to allay any anxiety that the tenants may have had.  The tenants were made aware that the information was confidential to the extent that names would not be used.  It was also emphasized that answers would in no way jeopardize the tenant’s security of tenure.

The interview method was chosen because rigorous experimental and standardized survey procedures are not completely feasible when dealing with a diverse group of people with varied capabilities.  In order to make the tenants feel more comfortable, the survey was explained to them during their intake interview and again when they first moved in.  Explaining the process patiently and stressing confidentiality appeared to minimize the anxiety the tenants may have been feeling about the process.  The tenants were made aware that this information was being collected to assist NAHS.  Because the interviewer was a staff member of NAHS and considered sympathetic and unthreatening the tenant’s sincere responses were maximized.

The Tenants
All tenants of the 153 Wallace Street project are referred to the building by community support services.  Seventy –five per cent (75%) of the tenants were referrals from Provincial Mental Health and Addiction Services and twenty-five per cent (25%) from advocacy organizations for persons living with disabilities.  






















THE RESULTS
	For those of you who are interested in the questionnaires, a complete version has 
	been provided in Appendix 1 and Appendix 2.  For those readers who would like 
	to view the data, you will find all of the response data in Appendices 3 and 4.

1.  Demographics

Sex						2005			2009
		Male				11			11
		Female			  4			  4
The high percent of males in the building is of concern to the staff.  Statistics show that married males live longer than single males and this lack of intimate championship can lead to tenants requiring higher levels of support sooner.  Statistics also show that women have a higher need for contact with other women, which can result in more staff time being spent on the female tenants.  The females tenants also expressed concerns about the pressure they feel form all the male attention.

Age						2005			2009
		19 – 29			1			2
		30 – 39			6			1
		40 – 49			2			4
		50 – 59			5			7
		60+				1			1

Source of Income				2005			2009
			Employment						1
			Self-employment
			BC Benefits			1			
			Disability Benefits		13			14
			Pension			1		
			Canada Pension Plan				4	
			EA
			Underground economy
			Other		

			Note:  Some people are receiving top up of their Canada Pension Plan by 				BC Benefits
By far the greatest numbers of tenants are receiving “Person with a Disability” Benefits from the Provincial Government.  As the tenant’s age in place, more and more of them will be receiving Canada Pension Plan benefits and will no longer relay on Provincial Income Assistance.  As the tenant’s age in place, more and more of them will be receiving Canada Pension Plan benefits and Old Age Security and will no longer rely solely on Provincial Income Assistance.

Money Spend on				2005			2009
		Rent				11			15
		Food				13			15
		Smokes			5			5
		Alcohol			7			6
		Taxis				7
		Other							5

Tenants still spend the majority of their monthly money on rent and food.  The number of people using taxis has decreased, partly due to the support of staff to help tenants take advantage of the availability of transit bus passes.  Cigarettes and alcohol are still large expense areas and more people are using alternative medicines and vitamins.



























2. Health
Hospitalizations
For the purpose of these surveys data was collected for the period 2001 – 2004 to compare with data for the period 2005 – 2009.  Hospital admissions and length of stay was divided between psychiatric and medical admissions.

	2001 - 2004
	Number of Medical Admissions
	Length of stay in days
	Number of Psychiatric Admissions
	Length of stay in days

	
	0
	0
	0
	0

	
	0
	0
	0
	0

	
	0
	0
	0
	0

	
	0
	0
	0
	0

	
	0
	0
	0
	0

	
	0
	0
	6
	62

	
	0
	0
	0
	0

	
	1
	1
	0
	0

	
	0
	0
	0
	0

	
	0
	0
	1
	8

	
	0
	0
	0
	0

	
	0
	0
	0
	0

	
	0
	0
	2
	81

	
	0
	0
	4
	92

	
	0
	0
	0
	0

	TOTAL
	1
	1
	13
	243


















	2005 - 2009
	Number of Medical Admissions
	Length of stay in days
	Number of Psychiatric Admissions
	Length of stay in days

	
	0
	0
	0
	0

	
	0
	0
	0
	0

	
	0
	0
	0
	0

	
	0
	0
	0
	0

	
	0
	0
	0
	0

	
	0
	0
	0
	0

	
	0
	0
	0
	0

	
	0
	0
	0
	0

	
	0
	0
	0
	0

	
	0
	0
	1
	11

	
	1
	2
	0
	0

	
	1
	1
	0
	0

	
	0
	0
	1
	9

	
	0
	0
	1
	15

	
	1
	54
	0
	0

	TOTAL
	3
	57
	3
	35





	Total Admissions
	2001 - 2004
	2005 - 2009

	Medical - Number
	1
	3

	              - Days
	1
	57

	Psychiatric - Number
	13
	3

	                   - Days
	243
	35



The number of hospital admissions dropped dramatically for all the tenants.  Even more striking is the reduced length of stay in the hospital.  The number of days spent on the psychiatric ward of the hospital has been reduced by over 200 (two hundred) per cent.  Staff believe this reflects the tenant’s well-being and the connection between Mental Health and Addiction Services and the project.  


Case Manager/Outreach Nurse			2005				2009
			Yes				 7				   4
			Total hours per week	13.5			     	   5
			No				8				   11

	
Although 4 tenants still have case managers with Mental Health and Addiction services the number of hours per week has been reduced.  The staff’s ability to provide support to the tenants to help with the maintenance of their long-term health has increased therefore reducing the reliance on the medical system.  


Homemaker						2005				2009
			Yes			   	 1				  2
			Total hours per week	14				16
			No				14				13
		

The importance of preventive health care is an area in which the staff concentrate a great deal of one-to-one encouragement – helping tenants to make appointments, make lists of questions to ask, providing support during the appointment and even providing transportation if necessary.  Intervention, when needed, through Mental Health and Addictions has been possible due to the working relationship that has been established between NAHS and MHAS.

By helping tenants overcome some of the barriers to accessing health care services, there have been substantial improvements in health related quality of life for the tenants.
This evaluation did find that as the tenants with psychiatric disabilities are aging, their need for medical health interventions is increasing.  Similarly as tenants with physical disabilities age their medical problems are increasing and they have gotten help getting appropriate treatment.

The tenants are now in a position to realize the importance of maintaining a clean living environment. Staff have been able to assist setting attainable household cleaning goals with individual tenants and provide encouragement and regular checks. Some individual tenants with physical disabilities will always require homemaker services.  












3. Independence
Since moving into the building, all of the tenants have been able to maintain their independence.   The staff believe that providing support for independent and self-directed action is critical for long-term tenant health.  Each tenant has their own unique set of goals.  The survey indicated that with minor support, tenants have been able to achieve success compared to past failures for independence.  This result reinforces that there will always be a need for long-term housing with supports.

Feel respected					2005			2009
			Yes				10			15
			No				5			0

Are able to do laundry 				2005			2009
			Yes				13			12
			Need assistance					3
			No				2			

Are able to do housekeeping			2005			2009
			Yes				11			10
			Need assistance					4
			No				4			1

Are able to do shopping				2005			2009
			Yes				15			11
			Need assistance					4
			No

Supervise medication				2005			2009
			Yes				15			14
			Need assistance					1
			No

Transportation						2005			2009
			Yes					10			13
			Need assistance						2
			No					5

As some of the tenants are aging in place they require a different level of support for continued independence.   Some require support for daily living tasks, while some believe they no longer need encouragement to make decisions as they are making responsible choices for themselves. As tenants experience feelings of safety and security they are able to discover more about themselves and take more responsibility to maintain their independence.

4. Future

An optimistic outlook for the future was expressed by the majority of the tenants.  They describe their feelings of success associated with being in command of their own futures.

Considering that all the tenants are struggling to get by on a sub-poverty level income, it is heartening that most of them have an optimistic outlook.   

Future optimistic						2005			2009
			Yes					9			12
			No					6			3

5. Self-Esteem

Crucial to quality of life is a sense of self-worth or self-esteem. The majority of the tenants reported feeling good about themselves. Tenants related self-esteem to their feeling of independence. Being able to manage on their own was for a number of tenants a great boost in their feeling of self-worth.
An important requirement for independent living is the ability to solve problems. Tenants responded that they manage their own problem solving with support from the staff when necessary.
Making decisions is also an important part of everyday existence. All of the tenants reported that they feel better about their decision-making ability. 
A sense of security in one's home environment is crucial to all good housing. Most of the tenants responded that they felt secure in the project, however, all tenants felt safer in this building than in other places they have lived. Understanding that illness will be tolerated and that their apartment will be held during periods of hospitalization has helped to increase the comfort level for those tenants.

Feel at Ease					2001			2006
		Yes				   15			    15
		Most of the time					      2
		No                                            2


Feel Safe					2001			2006
		Yes				   15			   16
		Sometimes						     1
		No                                            2
Withdrawal and self isolation, low self-confidence, and poor sleeping patterns can all be indications of instability or illness. All of the tenants reported feeling that these areas of their lives were satisfactory. 
Tenants state that the staff's energy and faith in their own abilities have helped rebuild their own personal energy and faith in themselves.  Tenants often experience setbacks and the staff’s ongoing respect and non-judgmental approach can often inspire a faster recovery. Even more important, honestly dealing with those setbacks usually helps tenants to better deal with the consequences, making real progress a possibility.
The tenants reported that a major source of satisfaction with the project comes from the supportive, open and honest relationships that they have with the staff.  Most tenants report feeling respected by the staff.  Tenants describe feeling able to be honest with the staff without being judged or humiliated. The staff all use a non-judgmental, respectful approach with all the tenants.  One of the beliefs of the staff is that such honesty can create an effective working alliance between the tenant and the staff.  
Another belief also recognizes that each tenant has different needs, backgrounds and goals.  Therefore, one strategy will not work for every tenant, so the staff are flexible in their approaches.
Feel good about self					2005			2009
			Yes					8			10
			No					7			5

Solve problems						2005			2009
			Yes					7			13
			No					8			2

Make decisions						2005			2009
			Yes					11			14
			No					4			1

Feel lonely							2005			2009
			Yes					11			5
			No					4			10



Withdrawn							2005			2009
			Yes					4			5
			No					11			10

Some examples of the volunteer work that tenants do with different community organizations are bingo hall workers, computer repair service, gardening and landscaping.
Providing support while empowering tenants to be self-sufficient falls on a continuum between encouraging independence and creating dependency.  Educating and preparing tenants for the realities of being a tenant and neighbor is important to the staff.  It is unlikely that a standard set of strategies could be generated with a high enough level of specificity to be agreeable and appropriate for all tenants.
6. Interpersonal Support

The data shows that most of the tenants have established a number of interpersonal relationships in the building. Close friendships have also been made within the project. The importance of filling one's day with meaningful activity loomed large for the tenants. What was revealed as most important to people was the time they spent with friends or family members. Activities encouraging socialization has increased the tenant's sense of belonging. 
NAHS staff use a flexible support model to meet the needs of the tenants.  All tenants are unique and routes to their independence are also unique, therefore the support services are individualized and evolve as the tenant’s needs change.
The support can be as simple as getting help with transportation, bus passes, getting household supplies, or getting a light bulb replaced.  Needs may also be as complex as sobriety, appropriate medications and primary health care.  The staff’s capacity to help tenants obtain each of these kinds of support is critical to success of the project.
Tenants appreciate that the project provides concrete and intangible supports, particularly social, emotional and advocacy.
The social and emotional supports are sometimes clinical and always are practical.  Tenants state the importance of having someone to talk to when needed.  The staff also serve as role models for healthy relationships.
The availability of staff also is important.  Tenants’ needs may arise at any time of day.  Tenants report it is critical to have someone you can talk to when things start to fall apart.  They note that the help from staff during a crisis has kept some bad situations from spiraling into disasters.
Staff perform an advocacy function that tenants also appreciate.  Tenants note that staff are able to command respect from other service providers.  They perceive the staff as crucial allies in efforts to access resources, get appointments and ensure that their rights are protected.  Tenants report that they get better service from other agencies when accompanied by staff.  The staff know the system and are able to help tenants navigate the sometimes complex processes.

7. Quality of Life Indicators

Tenants state that the staff's energy and faith in their own abilities have helped rebuild their own personal energy and faith in themselves.  Tenants often experience setbacks and the staff’s ongoing respect and non-judgmental approach can often inspire a faster recovery. Even more important, honestly dealing with those setbacks usually helps tenants to better deal with the consequences, making real progress a possibility.

Enough Privacy				2001			2006
		Yes				   16			    15
		No			  	      1			      2

Feel Respected				2001			2006
		Yes				  16	                          15
		Sometimes		 				      1
		No				     1	                            1

All the tenants are in receipt of some form of Income Assistance and, because of their disabilities, none of the tenants are involved in full or part-time employment.  It became evident in the interviews that the tenants faced several barriers which not only affect their ability to be productive but also limit their ability to structure their time.  Debilitating side effects of medication were also mentioned as barriers to productivity and active pursuits. It also became clear, that filling one's day with meaningful activity was very important to the tenants.  A number expressed their desire to be working and self-supporting, but no one had definite plans about entering or re-entering the work force and none revealed any marketable skills. 
Despite these factors and the stress caused by facing these types of barriers, the data shows that meaningful activity and productivity is now in a comfortable range for most of tenants. 
All of the tenants have a “person with a disability” status and do not work full-time, but filling one’s day with meaningful activity is very important to them.

[bookmark: _Toc529024946]THE CONCLUSION

Community development is not a stagnant process. Change is ongoing as the tenant community continues to develop and the tenants themselves continue to strengthen their own abilities. The community dynamic changes as new tenants move into the complex or as the tenants themselves go through life changes. Staff, as well, must be flexible in meeting the ever dynamic changes in the tenant community. 
From the outset, an emphasis was put on community development as distinct from “programming”. Tenants were given the message that they were hand selected to be part of the community and that being part of a community entailed responsibility to and regard for their neighbours. Through this process, the tenants gained a sense of belonging. Friendships developed that were supportive and genuine. 
Emotionally stressful times, such as Christmas holidays or personal grief, were handled, not in a crisis mode, but with more self-composure. The tenants shifted their focus from day-to-day survival to personal development and life enhancing activities. 
There has been some turnover in the building. Currently about 62% of the tenants have been in the building since opening and most of them will stay until they are no longer able to live independently. The reasons individual tenants have moved are varied. Some were positive, some not so positive. Some became too ill to continue to live independently; some were reunited with family after staying healthy and stable. A few tenants entered into partnerships which no longer allowed them to be eligible for single adult housing. 
The one area where there has been the least success is with tenants who have ongoing substance abuse issues. The negative behaviours associated with substance abuse pose serious blocks to the individual’s participation in and acceptance by the community. On three occasions, it has been the inability of those individuals to make breaks from their substance abusing friends that has finally led to eviction. On a positive note, a few tenants who occasionally “overindulged” have been successful at making changes in their drinking behavior with support from the community.
During discussions with the tenants it was clear that good housing, a small but steady income and the availability of help from community services and the staff all assist the tenants to maintain a favorable view of the future.
In conclusion, the evaluation has shown that decent, affordable, accessible housing with positive supports in place can be fundamental to the health, empowerment, dignity and independence of tenants with special needs. The study also shows that the time spent building a community for tenants is cost effective when it comes to health and demands placed on other social service providers. Hopefully, these benefits will be recognized and resources will continue to be made available for other supportive housing opportunities.
APPENDIX 1
Nanaimo Affordable Housing Society
Intake Survey 153 Wallace Street

Section A: Demographic Information
1.  Sex:
	 Male	 Female

2. Age
 19 -29	 50 – 59
 30 – 39	 +60
 40 – 49

3.  How long have you lived in Nanaimo?
 1 – 6 months		 5 – 10 years	
 6 months – 1 year	 over 10 years
 1 – 5 years		 all my life

4. How often did you/or your family move when you were growing up?
 1 or 2 times		 6 – 10 times
 3 – 5 times		 more than 10 times

5.  Are you?
 single			 separated
 in a relationship	 divorced

6. Do you have children?
 Yes				 No

Section B: Current Living Situation

1. Where are you living now?
 Alone				 With spouse
 With relative (s)		 With friends
 Boarding house		 Communal living
 Other





2. What kind of housing is it?
     In a non-profit building			 Apartment
     Room in the main part of a house		 Basement suite
     Room – self-contained			 Suite- self-contained
     Single room occupancy hotel		 Boarding house
     Transition house				 Hospital
     Trailer						 Camping
     Couch surfing					 Vehicle
     Other

3. Are you paying more than 50% of your income on rent?
	 Yes					 No

4. Do you share a bathroom with non-family members?
		 Yes				 No

5. Do you share a fridge with someone else?
	 Yes				 No

6. Do you have your own cooking facilities?
     Yes					 No

7. How long have you been living there?
 1 – 3 months			 6 – 9 months	
 3 – 6 months			 9 months – 1 year
 Over 1 year

Section C: Factors Influencing Housing Situations

1. Are there any health factors that have affected your housing situation?
   Physical health
    Mental health
    Addictions





2. Have any of these factors affected your housing situation:
 Low income			 Lack of affordable housing
 Lack of employment		 Fear of violence
 Pets					 Disability
 Your choice			 Having children
 Gender				 Smoking
 Age					 Tenant record (bad/no references)
 Alcohol use			 Credit record
 Drug use				 Criminal record
 Sexual orientation			 Ethnic origin
 Gambling

3. What assistance have you received in the past?
 Guidance/counseling		 Food bank
 Shelter				 Meals
 Clothing				 Financial aid
 Drop-in center			 Legal aid
 Job counseling			 Victim assistance
 Spiritual counseling

4. What is your source of income?
					Amount per month

 Employment
 Self-employment
 BC Benefits
 EI
 Underground economy
 Pension
 Disability benefits
 Other

5. How would you describe your employment situation?
 Retired				 Never employed
 Unemployed			 Employed part-time
 Employed full time		 Self-employed

6. Do you do any volunteer work?
	 Yes				How many hours per week	
	 No
7. What accounts for most of your spending each month?
				Item						Amount per month	
 Rent
 Food
 Smokes
 Alcohol
 Other

Section D:  Health

1. How would you rate your overall health?
	 Excellent			 Above average		 Average
	 Below average		 Poor
2. How many times have you been hospitalized in the last five years?
 None			1 – 5 times			
 6 – 10 times		 more than ten times

3. How many days did you spent in the hospital in the last five years?
	 1 – 7 days			 8 – 14 days
	 15 – 21 days			 over 30 days
4. Do you have an outreach nurse?
	 Yes				How many hours per week
	 No
5. Do you have a homemaker?
 Yes					How many hours per week
 No



6. Do you attend a support group?
 Yes					How many hours per week
 No

7. Do you have a family doctor and/or psychiatrist?
 Yes					 No

8. How often so you see your family doctor and/or psychiatrist?
 Weekly		 Monthly			 Twice a year
 Once a year	 Whenever necessary

Section E: Independence

1. Do you feel at ease where you live?
 Yes				 No

2. Do you feel safe where you live?
 Yes				 No

3. Do you have enough privacy where you live?
 Yes				 No

4. Are you being encouraged and/or supported to become more independent?
 Yes				 No

5. Do you feel respected where you live?
 Yes				 No

6. Are you encouraged and/or supported to make your decisions?
 Yes				 No

7. Are you able to look after your personal hygiene?
 Yes				 No


8. Are you able to look after your laundry needs?
 Yes				 No

9. Do you manage your housekeeping?
 Yes				 No

10. Do you do your own shopping?
 Yes				 No

11. Do you cook nutritious meals?
 Yes				 No

12. Do you supervise your own medication?
 Yes				 No

13.  Do you look after your physical health needs?
 Yes				 No

14. Do you look after your mental health needs?
 Yes				No

15. Do you budget your own money and manage banking?
Yes				 No

16. Do you look after your own recreational needs?
 Yes				 No

17. Can you manage to deal with government and social agencies?
 Yes				 No

18. Do you look after your own transportation?
 Yes				 No



Section F: Future

1. Is your outlook for the future optimistic?
 Yes				 No

2. Do you feel good about yourself?
 Yes				 No

3. Do you feel able to solve your problems?
 Yes				 No

4. Do you feel able to make decisions?
 Yes				 No

5. Is your sleeping pattern satisfactory?
 Yes				 No

6. Are you sure of yourself?
 Yes				 No

7. Do you ever feel lonely?
 Yes				 No

8. Do you have a problem being withdrawn, feeling isolated or lacking in sociability?
 Yes				 No

Section G: Self-Esteem

1. I feel that people would not like me if they really knew me.
 Always			 Sometimes		 Never

2. I feel that others get along much better than I do.
 Always		           Sometimes		 Never



3. I feel that I am a beautiful person
 Always		           Sometimes		 Never

4. When I am with others I feel they are glad I am with them.
 Always		           Sometimes		 Never

5. I feel that people really like to talk to me.
 Always		           Sometimes		 Never

6. I feel that I am a very competent person
 Always		           Sometimes		 Never

7. I think I make a good impression on others.
 Always		           Sometimes		 Never

   8. I feel that I need more self-confidence.
 Always		           Sometimes		 Never

   9. When I am with strangers I am very serious
 Always		           Sometimes		 Never 

10. I think I am a dull person
 Always		           Sometimes		 Never

11. I feel ugly.
 Always		           Sometimes		 Never

12. I feel that others have more fun than I do
 Always		           Sometimes		 Never 

13. I feel that I bore people
 Always		           Sometimes		 Never



14. I think my friends find me interesting
 Always		           Sometimes		 Never 

15. I think I have a good sense of humour
 Always		           Sometimes		 Never

16. I feel very self-conscious when I am with strangers
 Always		           Sometimes		 Never
17. I feel that I could be more like other people I would have it made Always		          	 Sometimes		 Never
    18. I feel that people have a good time when they are with me
	 Always		           Sometimes		 Never 

19. I feel like a wallflower when I go out
	 Always		           Sometimes		 Never

20. I feel I get pushed around more than others
 Always		           Sometimes		 Never 

21. I think I am a rather nice person
 Always		           Sometimes		 Never
22. I feel that people really like me very much
	 Always		           Sometimes		 Never
23. I feel that I am a likeable person
 Always		           Sometimes		 Never

24. I am afraid I will appear foolish to others
 Always		           Sometimes		 Never

25. My friends think very highly of me
	 Always		           Sometimes		 Never

Section H: Interpersonal Support
1. How many casual acquaintances do you have?

2. How many close friends do you have

3. There are several people that I trust to help solve my problems.
 Yes					 No

4. If I needed help fixing an appliance or repairing my car, there is someone who would help me
 Yes					 No

5. When I feel lonely, there are several people I can talk to.
 Yes					 No

6. There is no one that I feel comfortable to talking about intimate personal problems
 Yes					 No

7. I often meet or talk with family or friends
 Yes					 No

8. If I needed a ride very early in the morning, I would have a hard time finding someone to take me
 Yes					 No

9. I feel like my circle of friends do not always include me
 Yes					 No

10. I have no one who can give me an honest view of how I handle my problems
 Yes					 No



11. There are several different people I enjoy spending time with
 Yes					 No

12. If I were sick and needed someone (friend, family member, or acquaintance) to take me to the doctor, I would have trouble finding someone
 Yes					 No
 
13. If I wanted to go on a trip for a day, I would have a hard time finding someone to go with me
 Yes					 No

14. If I needed a place to stay for a week because of an emergency (for example, water or electricity out in my apartment) I could easily find someone who would put me up
 Yes					 No

15. I feel that there is no one I can share my most private worries and fears with
 Yes					 No

16. If I were sick, I could easily find someone to help me with my daily activities
 Yes					 No

17. There is someone I can turn to for advice about handling problems with my family
 Yes					 No

18.  If I decide one afternoon that I would like to go to a movie that afternoon, I could easily find someone to go with me.
 Yes					 No

19. When I need suggestions on how to deal with a personal problem. I know someone I can turn to
 Yes					 No

20. If I needed an emergency loan of $20, there is someone (friend, relative, acquaintance) I could get it from
 Yes					 No

21. Most people I know do not enjoy the same things I do.
 Yes					 No

22. There is someone I could turn to for advice about changing or seeking a job.
 Yes					 No

23. I don’t often get invited to do things with others.
 Yes					 No
 
24. If I had to go out of town for a few weeks, it would be difficult to find someone who would look after my apartment (the plants, pets, garden, etc.).
 Yes					 No

25. There really is no one I can trust to give me good financial advice.
 Yes					 No

26. If I wanted to have lunch with someone, I could easily find someone to join me.
 Yes					 No

27. If I was stranded 10 miles from home, there is someone I could call who would come and get me.
 Yes					 No

28. No one I know would throw a birthday party for me
 Yes					 No

29. It would be difficult to find someone who would lend me his or her car for a few hours
 Yes					 No

30. If a family crisis arose, it would be difficult to find someone who could give me good advice about how to handle it.
 Yes					 No


31. There is at least one person I know whose advice I really trust
 Yes					 No

32. If I needed some help in moving to a different apartment I would have a hard time finding someone to help me.
 Yes					 No




































APPENDIX 2
NANAIMO AFFORDABLE HOUSING SOCIETY
153 WALLACE STREET
FOLLOW-UP EVALUATION QUESTIONAIRE 2009

Section A: Demographic Information
1. Sex:
 Male		 Female

2. Age:
 19-29		 50 – 59
 30 – 39		 +60
 40 – 49

3. What is your principle source of income?
 Employment			 Disability Benefits
 Canada Pension Plan		 Pension
 BC Benefits			 Underground Economy
Other

4. What accounts for most of your spending?
 Rent				 Alcohol
 Food			 Taxis
 Smokes			 Other

Section B: Health
5. How would you rate your overall health?
 Excellent				 Above average		 Average
 Below average			 Poor

6. How many times have you been hospitalized since living at 153 Wallace Street?

7. Amount of time spent in hospital

8. Do you have a case manager/outreach nurse?
 Yes			How many hours per week?	
 No




9. Do you have a homemaker?
 Yes			How many hours per week?
 No

     10. Are you receiving services from other agencies?
 Yes			 No
11. Do you attend a support group?
	 Yes			How many hours per week?
	 No

12. Do you have a family doctor and or psychiatrist?
	 Yes			 No

13. How often do you see your family doctor/psychiatrist?
	 Weekly		 Monthly			 Twice a year
	 Once a year	 Whenever necessary

Section C: Independence
1. Do you feel at ease living her?
 Yes			 No

2. Do you feel safe living here?
 Yes			 No

3. Do you have enough privacy living here?
 Yes			 No

4. Since living here, have you been encouraged and/or supported to become more independent and plan for your future?
 Yes			 No

5. Do you feel respected living here?
 Yes			 No

6. Since living here, have you had enough opportunities to connect with staff?
 Yes			 No

7. Since living here, do you think the staff understand your situation?
 Yes			 No

8. Since living here, are you able to obtain support from the staff when you require it?
 Yes			 No

9. Since living here, have you been encouraged and/.or supported to make your own decisions?
 Yes			 No

10. Since living here, have you discovered strengths and abilities that you didn’t know you had?
 Yes			 No

11. Since living here, have you gained some knowledge and/or skills?
 Yes			 No

12. Since living here, are you able to look after your personal hygiene?
 Yes		 Need assistance		 No

13. Since living here, are you able to look after your laundry needs?
 Yes		 Need assistance		 No

14. Since living here, do you manage your housekeeping?
 Yes		 Need assistance		 No

15. Since living here, are you able to look after your shopping?
 Yes		 Need assistance		 No

16. Since living here, are you able to cook nutritious meals?
 Yes		 Need assistance		 No

17. Since living here, are you able to supervise your own medication?
 Yes		 Need assistance		 No

18. Since living here, are you able to look after your physical health needs?
 Yes		 Need assistance		 No 

19. Since living here, are you able to look after your mental health needs?
 Yes		 Need assistance		 No
20. Since living here, are you able to budget your own money and manage banking?
 Yes		 Need assistance		 No


21. Since living here, do you look after your own recreational needs?
 Yes		 Need assistance		 No

      22. Since living here, can you manage to deal with government and social 	agencies?
 Yes		 Need assistance		 No

      23. Since living here, do you look after your own transportation?
 Yes		 Need assistance		 No

Section D: Future
1. Is your outlook for the future optimistic?
	 Yes				 No

           2. Do you feel good about yourself?
 Yes				 No

	3. Do you feel able to solve your problems?
 Yes				 No

	4. Do you feel able to make decisions?
		 Yes				 No

	5. Is your sleeping pattern satisfactory?
 Yes				 No

	6. Are you sure of yourself?
 Yes				 No

	7. Do you ever feel lonely?
 Yes				 No

	8. Do you have a problem being withdrawn, feeling isolated or lacking in sociability?
 Yes				 No

Section E: Self-Esteem
1. Since living here, do you feel that people would not like you if they really knew you?
 Always		 Sometimes			 Never

2. Since living here, do you feel that others get along much better than you do?
 Always		 Sometimes			 Never

3. Since living here, do you feel you are a beautiful person?
Always		 Sometimes			 Never

4. Since living here, do you feel they others are glad when you are with them?
 Always		 Sometimes			 Never

5. Since living here, do you feel that people really like to talk to you?
 Always		 Sometimes			 Never

6. Since living here, do you feel you are a very competent person?
 Always		 Sometimes			 Never

7. Since living here, do you think you make a good impression on others?
 Always		 Sometimes			 Never

8. Since living here, do you feel you need more self-confidence? Always	 Sometimes			 Never

9. Since living here, are you very serious when you are with strangers?
 Always		 Sometimes			 Never
10. Since living here, do you think you are a dull person?
	 Always		 Sometimes			 Never	

11. Since living here, do you feel ugly?
	 Always		 Sometimes			 Never

12. Since living here, do you feel that other have more fun than you do?
	 Always		 Sometimes			 Never

13. Since living here, do you feel that you bore people?
	 Always		 Sometimes			 Never
14. Since living here, do you think your friends find you interesting?
 Always		 Sometimes			 Never
15. Since living here, do you think you have a good sense of humour?
	 Always		 Sometimes			 Never


16. Since living here, do you feel very self-conscious when you are with strangers?
	 Always		 Sometimes			 Never

17. Since living here, do you feel that you could have it made if you could be more like other people?
	 Always		 Sometimes			 Never

18. Since living here, do you feel that people have a good time when they are with you?
	 Always		 Sometimes			 Never

19. Since living here, do you feel like a wallflower when you go out?
	 Always		 Sometimes			 Never

20. Since living here, do you feel you get pushed around more than others?
 Always		 Sometimes			 Never
21Since living here, do you think you are a rather nice person?
	 Always		 Sometimes			 Never

22 Since living here, do you feel that people really like you very much?
 Always		 Sometimes			 Never

23. Since living here, do you feel that you are a likeable person?
	 Always		 Sometimes			 Never

24. Since living here, are you afraid that you will appear foolish to others?
 Always		 Sometimes			 Never

25. Since living here, do you think your friends think very highly of you?
 Always		 Sometimes			 Never

Section F: Interpersonal Support
1. How many casual acquaintances do you have in the apartment building?

2.  How many close friends do you have in the apartment building?

3. How many casual acquaintances do you have outside the apartment building?

4. How many close friends do you have outside the apartment building?
5. Since living here, there are several people that you trust to help solve your problems?
 Yes					 No

6. Since living here, is there someone who would help you fix an appliance?
 Yes					 No 

     7. Since living here, when you are feeling lonely, are there several people you can      	talk to?
 Yes					 No

      8. since living here, is there someone that you feel comfortable talking to about 	intimate personal problems?
 Yes					 No

     9. Since living here, do you often meet or talk with family or friends?
 Yes					 No

     10. Since living here, if you needed a ride very early in the morning could you find 	someone to take you?
	 Yes					 No

      11. Since living here, do you feel like your circle of friends does not always include 	you?
 Yes					 No

      12. Since living here, do you have someone who can give you an honest view of 	how you handle your problems?
	 Yes					 No

     13. Since living here, there are several people you enjoy spending time with?
	 Yes					 No

      14. Since living here, could you find someone to take you to the doctor if you were 	sick?
 Yes					 No

       15. Since living here, is there someone to go on a trip for the day with you?
 Yes					 No
16. Since living here, is there someone who would put you up if you needed a place 	to stay for a week?
	 Yes					 No
17. Since living here, do you feel there is someone you can share your most private 	worries and fears with?
	 Yes					 No
18. Since living here, is there someone who could help you with your daily activities if 	you were sick?
	 Yes					 No

19. Since living here, is there someone you can turn to for advice about handling 	problems with your family?
	 Yes					 No

20. Since living here, is there someone you could find to go to a movie with one 	afternoon?
	 Yes					 No

21. Since living here, is there someone you could turn to when you need 	suggestions 	on how to deal with a personal problem?
	 Yes					 No

22. Since living here, is there someone you could get an emergency loan of $20 	from?
	 Yes					 No

23. Since living here, do most people enjoy the same things you do?
	 Yes					 No

24. Since living here, do you often get invited to do things with others?	
	 Yes					 No

25. Since living here, is there someone who could look after your apartment if you 	had to go out of town for a few weeks?	
	 Yes					 No

26. Since living here, is there someone you trust to give you good financial advice?
	 Yes					 No

27. Since living here, could you find someone to have lunch with?
	 Yes					 No
28. Since living here, is there someone you could call who would come and get you if 	you were stranded 10 miles from home?
	 Yes					 No
29. Since living here, would someone throw a birthday party for you?
	 Yes					 No

30. Since living here, is there someone who would lend you his or her car for a few 	hours?
	 Yes					 No

31. Since living here, if a family crisis arose, is there someone who could give you 	good advice about how to handle it?	
	 Yes					 No

32. Since living here, is there at least one person you know whose advice you really 	trust?
	 Yes					 No

33. Since living here, if you needed help moving to a different apartment, is there someone to help you?
 Yes					 No
















APPENDIX 3
153 Wallace Street – Intake Survey Results

SEX (Question 1)
			Male				11
			Female			  4

AGE (Question 2)
			19 – 29			1
			30 – 39			6
			40 – 49			2
			50 – 59			5		
			60+				1

LIVED IN NANAIMO (Question 3)
			1 – 6 months			1
			6 months – 1 year
			1 – 5 years			2
			5 – 10 years			2
			Over 10 years		7
			All my life			3

MOVED AS A CHILD (Question 4)
			1 or 2 times			2
			3 – 5 times			4
			6 – 10 times			7
			More than 10 times		2

MARTIAL STATUS (Question 5)
			Single				10
			In a relationship
			Separated			  1
			Divorced			  4








LIVING WHERE (Section B, Question 1)
			Alone				10
			With relative (s)		  1
			Boarding house
			With spouse
			With friends
			Communal living		  2
			Other (hospital)		  2

TYPE OF HOUSING (Section B, Question 2)
		In a non-profit building			4
		Room in the main part of a house
		Room – self-contained
		Single room occupancy hotel
		Transition house
		Trailer						1
		Couch surfing
		Apartment					5
		Basement suite				1
		Suite – self-contained			2
		Boarding house
		Hospital					1
		Camping
		Vehicle
		Other (streets)				1
			
RENT HIGHER THAN 50% (Section B, Question 3)
			Yes					10
			No					  5


SHARE BATHROOM (Section B, Question 4)
			Yes					2
			No				         13
		
SHARE FRIDGE (Section B, Question 5)
			Yes					4
			No			                     11		

SHARE COOKING FACILITIES (Section B, Question 6)
			Yes					13
			No				             2

LENGTH AT ADDRESS (Section B, Question 7)
			1 – 3 months				2
			3 – 6 months				1
			6 – 9 months				1
			9 months – 1 year			5
			Over 1 year				6
			
HEALTH FACTORS (Section C, Question 1)
			Physical health			5
			Mental health		         10
			Addictions				3

FACTORS AFECTING HOUSING (Section C, Question 2)
		Low income					13
		Lack of employment				  9
		Pets	
		Your choice					  1
		Gender					  2
		Age						  1
		Alcohol use					  4
		Drug use					  3
		Sexual orientation
		Gambling					  1
		Lack of affordable housing			  8
		Fear of violence
		Disability					10
		Having children
		Smoking					  4
		Tenant record (bad/no references)	  1
		Credit record					  3
		Criminal record				  1
		Ethnic origin
		









		
PAST ASSISTANCE (Section C, Question 3)
		Guidance/counseling			9
		Shelter					6
		Clothing					4
		Drop-in center				2
		Job counseling				4
		Spiritual counseling				1
		Food bank					5
		Meals						5
		Financial aid				         14
		Legal aid					4
		Victim assistance				1

INCOME SOURCE (Section C, Question 4)
		Employment					
		Self-employment
		BC Benefits					1
		EI
		Underground economy
		Pension					1
		Disability benefits			         13
		Other

EMPLOYMENT SITUATION (Section C, Question 5)
		Retired					1
		Unemployed					7		
		Employed full time
		Never employed				4
		Employed part-time				3
		Self-employed

VOLUNTEER WORK (Section C, Question 6)
		Yes						8
		Hours						6 hour  6 hours 5 hours 4 hours
								4 hours 10 hours 3 hours 4 hours
		No						7







MONTHLY SPENDING (Section C, Question 7)
		Rent						11
		Food						13
		Smokes					  5
		Alcohol					  7
		Other (cabs)					  7

OVERALL HEALTH (Section D, Question 1)
		Excellent					
		Above average				4
		Average					5
		Below average				4
		Poor						2

TIMES HOSPITALIZED (Section D, Question 2)
		None						 4
		1 - 5 times				         10				
		6 – 10 times					 1
		More than 10 times

DAYS SPENT IN HOSPITAL (Section D, Question 3)
		None						4
		1 – 7 days					4
		8 – 14 days					1
		15 – 21 days					1
		Over 30 days					5

OUTREACH NURSE (Section D, Question 4)
		Yes						7
		Hours per week				1 hour 1.5 hours 2 hours 2 hours 									2 hours 3 hours 2 hours
		No						8

HOMEMAKER (Section D, Question 5)
		Yes						1
		Hours per week				14 hours
		No						14





SUPPORT GROUP (Section D, Question 6)
		Yes						7
		Hours per week				2 hours 2 hours 2hours 2 hours 
								3 hours 2 hours 2 hours
		No						8

FAMILY DOCTOR and/or PSYCHIATRIST (Section D, Question 7)
		Yes						15
		No

SEE DOCTOR and/or PSYCHIATRIST (Section D, Question 8)
		Weekly					
		Monthly					6
		Twice a year					3
		Once a year
		Whenever necessary			6

FEEL AT EASE (Section E, Question 1)
		Yes						10					
		No					             5

FEEL SAFE (Section E, Question 2)
		Yes						9					
		No           					6                                 	
		
ENOUGH PRIVACY (Section E, Question 3)
		Yes						6
		No						9

ENCOURAGED TO BE MORE INDEPENDENT (Section E, Question 4)
		Yes						13
		No						  2

FEEL RESPECTED (Section E, Question 5)
		Yes					10
		No					  5

ENCOURAGED TO MAKE DECISIONS (Section E, Question 6)
		Yes					12
		No					  3


PERSONAL HYGIENE (Section E, Question 7)
		Yes					13
		No					  2

LAUNDRY NEEDS (Section E, Question 8)
		Yes					13
		No					  2

HOUSEKEEPING (Section E, Question 9)
		Yes					11
		No					  4

SHOPPING (Section E, Question 10)
		Yes					15
		No					   0

NURTRITIOUS MEALS (Section E, Question 11)
		Yes					9
		No					6

MEDICATION (Section E, Question 12)
		Yes					15
		No					  0

PHYSICAL HEALTH (Section E, Question 13)
		Yes					13
		No					  2

MENTAL HEALTH (Section E, Question 14)
		Yes					14
		No					   1

BUDGET MONEY (Section E, Question 15)
		Yes					13
		No					  2

RECREATIONAL NEEDS (Section E, Question 16)
		Yes					13
		No					   2



GOVERNMENT AGENCIES (Section E, Question 17)
		Yes					2
		No				         13

TRANSPORTATION (Section E, Question 18)
		Yes					10
		No					  5

FUTURE OPTIMISTIC (Section F, Question 1)
		Yes					9
		No					 6

FEEL GOOD (Section F, Question 2)
		Yes					8
		No					7

SOLVE PROBLEMS (Section F, Question 3)
		Yes					7
		No					8

MAKE DECISIONS (Section F, Question 4)
		Yes					11
		No					   4

SLEEPING PATTERN (Section F, Question 5)
		Yes					2
		No				         13

SURE OF SELF (Section F, Question 6)
		Yes					7
		No					8

FEEL LONELY (Section F, Question 7)
		Yes					11
		No					  4

WITHDRAWN (Section F, Question 8)
		Yes					4
		No				         11



NOT LIKE ME (Section G, Question 1)
				Always			2
				Sometimes			8
				Never				5

GET ALONG WITH OTHERS (Section G, Question 2)
				Always			2
				Sometimes		         10
				Never				3

BEAUTIFUL PERSON (Section G, Question 3)
				Always			5
				Sometimes			5
				Never				5

OTHERS GLAD (Section G, Question 4)
				Always			3
				Sometimes		         10
				Never				2

LIKE TO TALK TO ME (Section G, Question 5)
				Always			3
				Sometimes			9
				Never				3

COMPETENT PERSON (Section G, Question 6)
				Always			2
				Sometimes			8
				Never				5

MAKE GOOD IMPRESSION (Section G. Question 7)
				Always			3
				Sometimes			6
				Never				6

NEED MORE SELF-CONFIDENCE (Section G, Question 8)
				Always			6
				Sometimes			4
				Never				5



SERIOUS WITH STRANGERS (Section G, Question 9)
				Always			5
				Sometimes		         10
				Never

DULL PERSON (Section G, Question 10)
				Always			4
				Sometimes			6
				Never				5

FEEL UGLY (Section G, Question 11)
				Always			4
				Sometimes			5
				Never				6

OTHERS HAVE MORE FUN (Section G, Question 12)
				Always			2				
				Sometimes		         10
				Never				3

BORE PEOPLE (Section G, Question 13)
				Always			3
				Sometimes			5
				Never				7

FRIENDS FIND INTERESTING (Section G, Question 14)
				Always			4
				Sometimes		         10
				Never				1

GOOD SENSE OF HUMOUR (Section G, Question 15)
				Always			6
				Sometimes			8
				Never				1

SELF-CONSCIOUS WITH STRANGERS (Section G, Question 16)
				Always			7
				Sometimes			4
				Never				4



MORE LIKE OTHER PEOPLE (Section G, Question 17)
				Always			3
				Sometimes			6
				Never				6

GOOD TIME WITH ME Section G, Question 18)
				Always			3
				Sometimes		         11
				Never				1

WALLFLOWER (Section G, Question 19)
				Always			4
				Sometimes			5
				Never				6

PUSHED AROUND Section G, Question 20)
				Always			4
				Sometimes			5
				Never				6

NICE PERSON (Section G, Question 21)
				Always			6
				Sometimes			7
				Never				2

PEOPLE LIKE ME (Section G, Question 22)
				Always			4
				Sometimes			9
				Never				2

LIKEABLE PERSON (Section G, Question 23)
				Always			4
				Sometimes			8
				Never				3

APPEAR FOOLISH (Section G, Question 24)
				Always			5
				Sometimes			4
				Never				6



CASUAL ACQUAINTANCES (Section H, Question 1)
				20	20	10	20	20	20	20	20
				20	20	20	20	20	20	25

CLOSE FRIENDS (Section H, Question 2)
				5	5	6	2	0	0	6	5	5					3	1	2	3	0	3	0

TRUST TO SOLVE PROBLEMS (Section H, Question 3)
				Yes				14
				No				  1

HELP FIX APPLAINCE (Section H, Question 4)
				Yes				14
				No				   1

FEEL LONELY (Section H, Question 5)
				Yes				13
				No				  2

INTIMATE PERSONAL PROBLEMS (Section H, Question 6)
				Yes				  4
				No				11

MEET FRIENDS (Section H, Question 7)
				Yes				11
				 No				  4

NEED RIDE (Section H, Question 8)
				Yes				6
				No				9

NOT INCLUDED (Section H, Question 9)
				Yes				 3
				No				12

HONEST VIEW (Section H, Question 10)
				Yes				  2
				No				13



SPEND TIME WITH (Section H, Question 11)
				Yes				13
				No				  2

RIDE TO HOSPITAL (Section H, Question 12)
				Yes				  3
				No				12

DAY TRIP (Section H, Question 13)
				Yes				  2
				No				13

PLACE TO STAY (Section H, Question 14)
				Yes				13
				No				  2

SHARE WORRIES WITH (Section H, Question 15)
				Yes				  4
				No				11

HELP WITH DAILY ACTIVITIES (Section H, Question 16)
				Yes				12
				No				  3

TURN TO FOR ADVICE (Section H, Question 17)
				Yes				12
				No				  3

GO TO MOVIE (Section H, Question 18)
				Yes				12
				No				  3

SUGGESTIONS (Section H, Question 19)
				Yes				11
				No				  4

EMERGENCY LOAN (Section H, Question 20)
				Yes				14
				No				  1



ENJOY SAME THINGS (Section H, Question 21)
				Yes				  4
				No				11

ADVICE ABOUT JOB (Section H, Question 22)
				Yes				12
				No				  3

INVITED (Section H, Question 23)
				Yes				  3
				No				12

LOOK AFTER APARTMENT (Section H, Question 24)
				Yes				  2
				No				13

TUST FOR FINANCIAL ADVICE (Section H, Question 25)
				Yes				  3
				No				12

LUNCH (Section H, Question 26)
				Yes				12
				No				  3

RIDE HOME (Section H, Question 27)
				Yes				13
				No				  2

BIRTHDAY PARTY	 (Section H, Question 28)
				Yes				  3
				No				12

LEND A CAR (Section H, Question 29)
				Yes				  4
				No				11

FAMILY CRISIS (Section H, Question 30)
				Yes				  4
				No				11



REALLY TRUST (Section H, Question 31)
				Yes				14
				No				  1

MOVING (Section H, Question 32)
				Yes				  2
				No				13

































APPENDIX 4
153 WALLACE STREET - FOLLOW-UP RESULTS

Sex (Question 1)
			Male				11
			Female		  	4

Age (Question 2)
			19 – 29			2
			30 - 39			1
			40 – 49			4
			50 – 59			7
			60+				1

Source of Income (Question 3)
			Employment			1
			Canada Pension Plan	4
			BC Benefits
			Disability Benefits		14
			Pension
			Underground Economy	
			Other

Money Spend on (Question 4)
			Rent				15
			Food				15
			Smokes			  5
			Alcohol			  6
			Taxis							
			Other				  5


Overall Health (Question 5)
			Excellent			2
			Above Average		7			
			Average			2
			Below Average
			Poor				4




Times Hospitalized (Question 6)
			0	0	0	0	0
			0	2	1	1	0
			1	0	0	0	0

Amount of Time in Hospital (Question 7)
			0	0	0	0	0
			0	28	14	14	0
			14	0	0	0	0

Case Manager/Outreach Nurse (Question 8)
			Yes				4
			Hours per week		1	2	1	1
			No				11

Homemaker (Question 9)
			Yes				2
			Hours per week		2	14
			No				13


Services, Other Agencies (Question 10)
			Yes				2
			No				13	

Support Group (Question 11)
			Yes				3
			Hours per week		2	2	2
			No				12

Family Doctor/Psychiatrist (Question 13)
			Yes				15
			No				0	

See Doctor/Psychiatrist (Question 14)
			Weekly			
			Monthly			2
			Twice a year			1
			Once a year			5
			Whenever necessary	7
			

Feel at ease (Question 1, Section C)
			Yes				15
			No				  0

Feel Safe (Question 2, Section C)
			Yes				15
			No				  0

Enough privacy (Question 3, Section C)
			Yes				15
			No				  0

Encouraged to be more independent (Question 4, Section C)
			Yes				12
			No				  3


Feel respected (Question 5, Section C)
			Yes				15
			No			         	  0

Opportunities to connect with staff (Question 6, Section C)
			Yes				15
			No				  0

Staff understand (Question 7, Section C)
			Yes				15
			No				  0

Obtain support from staff (Question 7, Section C)
			Yes				15
			No				  0

Encouraged to make own decisions (Question 8, Section C)
			Yes			      	11
			No				   4

Discovered strengths and abilities (Question 9, Section C)
			Yes				7
			No				8

Gained knowledge and/or skills (Question 10, Section C)
			Yes				8
			No				7

Personal hygiene (Question 11, Section C)
			Yes				12
			Need assistance		  3
			No

Laundry needs (Question 12, Section C)
			Yes				12
			Need assistance		  3
			No	

Housekeeping (Question 13)
			Yes				10
			Need assistance		  4
			No 				  1

Shopping (Question 14)
			Yes				11
			Need assistance		  4
			No

Cook nutritious meals (Question 15)
			Yes				10
			Need assistance		  5
			No

Supervise medication (Question 16)
			Yes				14
			Need assistance		  1
			No

Physical health needs (Question 17)
			Yes				12
			Need assistance		  3
			No		




Mental health needs (Question 18)
			Yes				12
			Need assistance		   3
			No

Money and manage banking (Question 19)
			Yes				12
			Need assistance		  3
			No

Recreational needs (Question 20)
			Yes				13
			Need assistance		  2
			No

Deal with government and social agencies (Question 21)
			Yes				6
			Need assistance		9
			No

Transportation (Question 22)
			Yes				13
			Need assistance		  2
			No

Outlook for future optimistic (Question 1, Section D)
			Yes				12
			No			            3

Feel good about self (Question 2, Section D)
			Yes				10
			No				  5

Able to solve problems (Question 3, Section D)
			Yes				13
			No				  2

Able to make decisions (Question 4, Section D)
			Yes				14
			No			             1


Sleeping pattern satisfactory (Question 5, Section D)
			Yes				7
			No			  	8

Sure of self (Question 6, Section D)
			Yes				11
			No				  4

Feel lonely (Question 7, Section D)
			Yes				  5
			No				10

Withdrawn, feel isolated (Question 8, Section D)
			Yes				 5
			No				10

People would not like you (Question 1, Section E)
			Always			2
			Sometimes			3
			Never				10

Others get along better (Question 2, Section E)
			Always			4
			Sometimes			4
			Never				7

Feel like a beautiful person (Question 3)
			Always			1
			Sometimes			6
			Never				8

Others are glad to be with you (Question 4)
			Always			  2
			Sometimes			12
			Never				  1

People like to talk to you (Question 5)
			Always			  1
			Sometimes			13
			Never				  1


Competent person (Question 6)
			Always			2
			Sometimes			8
			Never				5

Make a good impression (Question 7)
			Always			3
			Sometimes			8
			Never				4

Need more self-confidence (Question 8)
			Always			4
			Sometimes			6
			Never				5

Serious with strangers (Question 9)
			Always			4
			Sometimes			8
			Never				3

Think you are dull (Question 12)
			Always			2
			Sometimes			6
			Never				7

Feel ugly (Question 13)
			Always			1
			Sometimes			6
			Never				8

Others have more fun (Question 14)
			Always			1
			Sometimes			8
			Never				6

Feel you bore people (Question 15)
			Always			1
			Sometimes			7
			Never				7



Friends find you interesting (Question 16)
			Always			  4
			Sometimes			10
			Never				  1

Good sense of humour (Question 17)
			Always			4
			Sometimes			9
			Never				2

Feel self-conscious with strangers (Question 18)
			Always			3
			Sometimes			9
			Never				3

Could have it made (Question 19)
			Always			6
			Sometimes			3
			Never				6

People have a good time with you (Question 20)
			Always			  3
			Sometimes			11
			Never				  1

Feel like a wallflower (Question 21)
			Always			2
			Sometimes			6
			Never				7

Get pushed around (Question 22)
			Always			1
			Sometimes			6
			Never				8

Think you are a nice person (Question 23)
			Always			  3
			Sometimes			11
			Never				  1



People like you (Question 24)
			Always			  3
			Sometimes			11
			Never				  1

Are a likeable person (Question 25)
			Always			  4
			Sometimes			10
			Never				  1

Appear foolish (Question 26)
			Always			2
			Sometimes			6
			Never				7

Friends think highly of you (Question 27)
			Always			  3
			Sometimes			11
			Never				  1

Casual acquaintances in bui8lding (Question 1, Section F)
			23	23	23	23	23
			23	23	23	23	23
			23	23	23	23	23

Close friends in building (Question 2, Section F)
			3	0	0	0	2
			2	0	0	0	2
			3	0	0	0	3

Casual acquaintances outside building (Question 3, Section F)
			10	10	25+	25+	25+
			  5	  0	  0	  0	10
			  0	10	25+	  0	25+

Close friends outside building (Question 4, Section F)
			0	1	3	5	2
			2	0	0	2	5
			2	3	0	3	0



Several people you trust (Question 5)
			Yes			14
			No			  1

Someone to fix an appliance (Question 6)
			Yes			15
			No		

People to talk to (Question 7)
			Yes			12
			No			  3

Comfortable talking about intimate personal problems (Question 8)
			Yes			13
			No			  2

Meet with family or friends (Question 9)
			Yes			9
			No			6

Need a ride (Question 10)
			Yes			15
			No

Friends do not include you (Question 11)
			Yes			5
			No			10

Someone to give honest view (Question 12)
			Yes			14
			No			  1

Several people spend time with (Question 13)
			Yes			13
			No			  2

Someone to take you to the doctor (Question 14)
			Yes			15
			No


Go on day trip (Question 15)
			Yes			12
			No			  3

Place to stay (Question 16)
			Yes			13
			No			   2

Share private worries (Question 17)
			Yes			12
			No			  3

Help with daily activities (Question 18)
			Yes			15
			No

Advice with family problems (Question 19)
			Yes			13
			No			  2

Go to a movie (Question 20)
			Yes			13
			No			  2

Suggestions on personal problem (Question 21)
			Yes			13
			No			  2

Emergency loan (Question 22)
			Yes			13
			No			  2

People enjoy the same things (Question 23)
			Yes			12
			No			  3

Invited to do things (Question 24)
			Yes			10
			No			  5


Someone to look after your apartment (Question 25)
			Yes			14
			No			  1

Trust for financial advice (Question 26)
			Yes			14
			No			  1

Have lunch with (Question 27)
			Yes			13
			No			  2

Call for a ride (Question 28)
			Yes			15
			No

Throw a birthday party (Question 29)
			Yes			12
			No			  3

Someone to lend car (Question 30)
			Yes			10
			No			  5

Advice about family crisis (Question 31)
			Yes			13
			No			  2

Advice you trust (Question 32)
			Yes			14
			No			  1

Help moving (Question 33)
			Yes			14
			No			  1
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